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Log In/Home Page 

After logging into CDRiT, you will be automatically directed to the default home page. From 

here, you can navigate to any of the available reports by mousing over the either ‘Summary 

Reports’ or ‘Detailed Reports’. Summary reports include filtering by date range and filtering by 

extension and date range. Detailed reports include filtering by extension only(not available if 

there are more than one million records in the database), filtering by date range, filtering by 

extension and date range, and filtering by trunk group and date range. Each of the reports will 

be explained in greater detail in subsequent sections. 

 

Summary reports and detail reports avilable in CDRiT 

Summary By Date Range 

There are three options for the summary by date range report: incoming(displays information 

on incoming calls for the specified date range), outgoing(displays information on outgoing calls 

for the specified date range), and all(displays information on all calls for the specified date 

range). To create a summary by date range report, enter the beginning date of the date range 

in the left textbox(under the ‘Enter Start Date’ label). Next, enter the end date of the date 

range in the right textbox(under the ‘Enter End Date’ label). Dates entered for the date range 

should be in MM/DD/YYYY format or M/D/YYYY format. Next, select the site from the 

dropdown of the desired location and click the ‘Submit’ button. A report will be generated with 

general information above the report, including total number of calls and total duration of the 

calls for the given date range. The displayed report has a breakdown of each day within the 

supplied date range and includes information pertaining to the total duration for each day, the 

number of calls for each day, and the average duration of the calls for each day. Each date in 

the ‘Call Date’ column is hyperlinked. By clicking on a specified date in this column, a drilldown 

report will be created that gives detailed information for the calls of the specified date. Detailed 

reports for a given date range will be explained in greater detail in a subsequent section of this 

documentation. 



 

Example of a summary report for a given date range 

 

Summary By Extension & Date Range 

The summary by extension and date range report allows users to obtain call records filtered by 

an entered extension and date range. Users can obtain a report for a single extension within a 

given date range(Single Extension) or for multiple extensions within a given date range(Multi-

Extension). For single extension and multi-extension summary reports, users can obtain call 

record information for incoming calls only, outgoing calls only, or all calls. To obtain a summary 

report filtered by a single extension and a given date range, enter the extension in the leftmost 

textbox(under the ‘Enter Extension’ label), along with the beginning date of the date range in 

the middle textbox(under the ‘Enter Start Date’ label) and the end date of the date range in the 

rightmost textbox(under the ‘Enter End Date’ label). After clicking the ‘Submit’ button, general 

information will appear above the report , including the total number of calls and the total 

duration of calls for the extension within the given date range. The displayed report has a 

breakdown of each day within the supplied date range and includes information pertaining to 



the total duration for each day, the number of calls for each day, and the average duration of 

the calls for each day. Each date in the ‘Call Date’ column is hyperlinked. By clicking on a 

specified date in this column, a drilldown report will be created that gives detailed information 

for the calls of the provided extension for the specified date range. Detailed reports for a given 

date range will be explained in greater detail in a subsequent section of this documentation. 

 

Summary by extension and date range report(single extension) 

To obtain summary reports for mulitple extensions within a given date range, enter up to ten 

comma-seperated extensions in the textbox under the ‘Enter Extensions’ label. Next, enter the 

beginning date of the date range in the textbox under the ‘Enter Start Date’ label and the end 

date of the date range in the textbox under the ‘Enter End Date’ label. The reports will display 

below with a breakdown of each day within the supplied date range for each extension and 

includes information pertaining to the total duration for each day, the number of calls for each 

day, and the average duration of the calls for each day. General information will appear above 

each report, including the extension requested, total number of calls for the extension within 

the date range, and the total duration of calls for the extension within the given date range. 



 

Summary report by extension and date range(multi-extension) 

Detail By Extension 

To obtain all of the detailed call records for a particular extension that are in the CDRiT 

database(not filtered by a date range), users may select the ‘Detail By Extension’ report. This 

report is ideal for smaller businesses that need to gather all pertinent call information for a 

particular extension. Customers that generate over one million call records within the CDRiT 

database will not have this report option, since performance will degrade. 

To generate the ‘Detail By Extension’ report, simply enter the desired extension in the textbox 

below the ‘Enter Extension’ label. After clicking ‘Submit’, the report will be generated with 

general information above, including total number of calls for the extension in the CDRiT 

database and the average duration of all calls. The report contains a breakdown of every call 

within the CDRiT database for the supplied extension, including the calling number, the date 

and time of the call, the dialed number, the duration of the call, and the direction of the 

call(inbound, outbound, internal, etc.). Users have the option of generating ‘Detail By 

Extension’ reports for inbound calls only, outbound calls only, or all calls. 



 

‘Detail By Extension’ report 

Detail By Date Range 

To obtain all detailed call record information for a particular date or date range, users have the 

option of selecting the ‘Detail By Date’ report. To create the ‘Detail By Date’ report, first enter 

the beginning date of the date range in the textbox under the label ‘Enter Start Date’. Next, 

enter the end date of the date range in the textbox under the label ‘Enter End Date’. Lastly, use 

the dropdown menu to select the site in which you wish to obtain call records from. After 

clicking ‘Submit’, the report will display with general information above that contains the total 

number of calls within the specified date range, as well as the average duration of all calls 

within the date range. The report will contain a breakdown of all calls within the date range 

provided, including calling number, the date and time of the call, the dialed number, the 

duration of the call, and the direction of the call(inbound, outbound, internal, etc.). Users have 

the option of generating ‘Detail By Date’ reports for incoming calls only, outgoing calls only, or 

all calls.  



 

‘Detail By Date’ report 

Detail By Extension & Date Range 

The detail by extension and date range report allows users to obtain detailed call records 

filtered by an entered extension and date range. Users can obtain a detailed report for a single 

extension within a given date range(Single Extension) or for multiple extensions within a given 

date range(Multi-Extension).  For single extension and multi-extension detail reports, users can 

obtain detailed information for incoming calls only, outgoing calls only, or all calls. To create the 

detail report filtered by a single extension and a given date range, enter the extension in the 

leftmost textbox(under the ‘Enter Extension’ label), along with the beginning date of the date 

range in the middle textbox(under the ‘Enter Start Date’ label) and the end date of the date 

range in the rightmost textbox(under the ‘Enter End Date’ label). After clicking the ‘Submit’ 

button, general information will appear above the report, including the total number of calls 

and the total duration of calls for the extension within the given date range. The displayed 

report has a breakdown of each call, including the calling number, the date and time of the call, 

the dialed number, the duration of the call, and the direction of the call(inbound, outbound, 

internal, etc.).  



 

 

Detail by extension and date range report(single extension) 

To obtain a detailed report for muliple extensions within a given date range, enter up to ten 

comma-seperated extensions in the textbox under the ‘Enter Extensions’ label. Next, enter the 

beginning date of the date range in the textbox under the ‘Enter Start Date’ label and the end 

date of the date range in the textbox under the ‘Enter End Date’ label. The reports will display 

below with a breakdown of each call within the supplied date range for each extension and 

includes information pertaining to the calling number, the time and date of the call, the dialed 

number, the duration of the call, and the direction of the call(inbound, outbound, internal, 

etc.). General information will appear above each report, including the extension requested, 

the total number of calls for the extension within the date range, and the total duration of calls 

for the extension within the given date range. 

 



 

Detail report by extension and date range(multi-extension) 

 

Detail By Trunk Group 

CDRiT also offers users the capability of creating reports that are filtered by trunk group. The 

‘Detail By Trunk’ report allows users to create detailed reports of call information for incoming 

calls on trunk groups, outgoing calls on trunk groups, or all calls for a trunk group. To create the 

detailed report filtered by trunk group, first enter the trunk group in the textbox under the 

‘Enter Trunk Group’ label. Next, enter the beginning date of the date range in the textbox under 

the ‘Enter Start Date’ label and the ending date of the date range in the textbox under ‘Enter 

End Date’. After clicking the ‘Submit’ button, the report will display with general information 

above that contains the trunk group, the total number of calls for the trunk group within the 

specified date range, and the average duration of the calls within the date range. The report 

contains detailed information pertaining to the trunk group within the date range, including the 



trunk ID, the calling number, the date and time of the call, the dialed number, the duration of 

the call, and the direction of the call(inbound, outbound, internal, etc.). 

 

‘Detail By Trunk Group’ report 

Export Reports 

Detailed reports generated in CDRiT can be exported to Microsoft Word (.doc) format. By 

clicking the ‘Export’ linkbutton, a dialog box will appear prompting you to either open or save 

the exported file. 



 

Exported Report 

 

 

 

 

 


